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(Abstract)

A Study on Facilitating Factors of
Secretaries” Informal Learning
- Focusing on secretaries job

characteristics

Seo, Bo—Ram

The principal objective of this study is to find facilitating factors of
secretaries’ informal learning. Based on literature review and judgement of
the author of this study, coaching leadership of superior came out very
important facilitating factors of secretaries’ informal learning. The findings
of the study are as follows: First, superior's duty-based coaching leadership
such as providing information about job skills and feedbacks facilitates
secretaries’ informal learning. Second, superior's relationship-based coaching
leadership such as encouraging and praising facilitates secretaries’ informal
learning. Learning outcomes from superior's coaching leadership are
knowledges about work procedure and organization's main issues,

communication skills, inspiration, and self-development.

Key words: informal learning, coaching leadership, secretaries



